
Welcome to WIAS 

When It’s All Said™ 

Helping You Plan for the Inevitable. 

 

What is WIAS? 

WIAS is a personal legacy app designed to help you say everything that matters — 
before it’s too late. It gives you a safe, private space to store messages, answer 
important life questions, and make sure the people you love receive exactly what you 
intended for them. 

WIAS is not a legally binding tool, but it’s something far more personal: your voice, your 
words, your intentions — preserved and delivered with care. 

Website: https://whenitsallsaid.app 

 

Getting Started 

Step 1 — Answer Important Life Questions 

From your Home Screen, tap the “+” button, then tap the “?” icon to begin answering 
questions. These are thoughtful prompts designed to capture the details your loved 
ones will need — practical and personal. 

• Answer questions honestly and at your own pace 
• Tap “My Questions” at the bottom to add your own custom questions and 

answers 
• Always tap the Save icon (upper right corner) after each entry 
• Answers cannot be edited once saved — but you can add a new answer to the 

same question 
• To remove a question, tap the trash icon 

 



Step 2 — Add Your People 

WIAS uses two types of people, each with a different level of access: 

• Trusted Person: Someone you deeply trust to notify WIAS when the time comes. 
They will have access to your answers to important life questions. They must 
accept a confirmation email before being added. 

• Special Person: Someone who will receive your personal messages. They 
download the app and use a PIN you assign to access what you’ve left for them. 

To add someone: tap the “+” on your Home Screen, then the person icon in the middle. 
Fill in their details and select whether they are a Trusted or Special Person, then tap 
Next. 

Choose your Trusted Person carefully — this is someone who will notify the WIAS team 
when verification is needed so your messages and answers can be released to your 
loved ones. 

Step 3 — Leave Personal Messages 

From your Home Screen, tap the mail icon to write personal messages for your Special 
or Trusted People. These are the words that will mean the most. 

• Write a message, then assign it to a person by tapping “Add New” 
• Tap Submit when you’re ready 
• Messages can be updated after saving — so you can always come back and add 

more 

Step 4 — Set Up PINs 

Each Special Person receives a unique PIN that protects their messages. This PIN is 
assigned by you and shared privately. When the time comes, they’ll use this PIN to 
access what you’ve left for them. 

 

The “Added By” Section 

Tap the heart icon at the bottom of your Home Screen to see who has added you as a 
Trusted or Special Person in their account. 

• If you are a Trusted Person for someone: you’ll see a “Request Verification” 
button. When the time comes, you’ll use this to notify the WIAS team, allowing 
their answers and messages to be released. 

• If you are a Special Person: you’ll see an “Unlock” button. Entering your PIN will 
give you access to the messages left for you. 

 



A Few Things to Know 

• Feel free to explore the app — you can’t break anything. Play around, test 
features, and get comfortable. 

• For urgent matters, start your message with *** and the WIAS team will prioritize 
your request. 

• You and anyone you add both receive a free trial period to explore the app 
together. 

• Feel free to share these instructions with the people you add to your account. 

 

Need Help? 

We’re here for you. Reach out any time: 

• In the app: tap Settings (gear icon, bottom right) → Contact Us 
• Email: info@whenitsallsaid.com 
• Or reach out to Erika directly — someone from the WIAS team will respond 

within 24 hours. 

Thank you for trusting WIAS with what matters most. 
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